
Navigating Unemployment & Protecting
Business Owners
Heather Bell, President & CEO

Navigating the termination of an employee can be a
daunting task for any business owner. Whether it's due
to budget constraints, performance issues, or
misconduct, the process carries implications that
extend beyond the immediate situation. One such
concern is the potential for former employees to claim
unemployment benefits, which can impact a company's
bottom line through increased insurance premiums.
What follows is guidance to employers on safeguarding
against fraudulent claims.

Document: Maintain comprehensive documentation of
employee misconduct, including: written warnings,
performance evaluations, witness statements, and any
other pertinent evidence.

Enforce Company Policies: Clearly communicate job expectations and define misconduct.
Apply disciplinary policies consistently and document instances thereof, serving as
evidence in potential appeals.

Swift Response to Claims:
In the event of a wrongful unemployment claim, promptly and professionally respond to
requests from the state agency. Providing accurate and complete information about the
termination strengthens your case. Active participation in hearings and related
proceedings allows for the presentation of evidence.

Legal Consultation:
Seeking counsel from a labor attorney familiar can offer invaluable guidance on navigating
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unemployment benefit issues. If you can not afford an attorney, contact your chamber to
assist with pro-bono legal services from your fellow members.

By adopting these proactive measures, employers can minimize the risk of encountering
and addressing fraudulent unemployment claims, safeguarding their financial interests and
operational integrity. YOUR Orange County Chamber of Commerce advocates for your
best interests as our members. Established relationships with the Department of Labor
and other strategic partnerships allows us to provide you with valuable assistance and
connections.  

Join us in ITALY!
​OPEN TO THE PUBLIC!

Accessible to everyone, this reasonably priced
and inclusive tour presents the ideal chance to
experience the breathtaking beauty of Italy!

CLICK HERE FOR FULL BROCHURE

And for an additional $100, join fellow member
Coach USA for transportation to/from the Airport!
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This is a training that is required annually for all businesses, a $1,500 value
included with your membership! The EEOC has released new final guidance
on workplace harassment, replacing five of its prior guidance documents and
new standards that reflect a watershed 2020 Supreme Court ruling and a
heightened focus on online harassment.

RESOURCES



Workforce Programs

Workforce programs help strengthen the health

workforce and connect skilled health care providers to

communities in need, improving the health of people

who need it most.

We offer scholarship, loan, and loan repayment

programs to individuals and award grants to

organizations .

GOVERNOR HOCHUL ANNOUNCES

HISTORIC INVESTMENTS OF

FY 2025 NEW YORK STATE BUDGET

SMALL BUSINESS TRENDS THAT WILL
IMACT YOUR SALES IN 2024

Legislation to promote job opportunities in New
York State and help job seekers secure new
employment opportunities - Learn more

$10k Perseverance Grant celebrates the
grit and determination of small business
owners. Entrepreneurs and small business
owners at all stages of business are
encouraged to apply. The deadline to apply
is March 31.

The Comcast Innovation Fund
provides grants to support technology and
research “for the betterment of the
Internet.” Areas of interest for the 2024
grant year include open-source
development, general and targeted
research, and work that enhances the
growth of the Internet. Applications will be
accepted on a rolling basis until all funds
for 2024 are disbursed.
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DEPARTMENT OF MENTAL
HEALTH

Tue, May 7

Mental Health Awareness Month: Talk Saves

Lives for LatinX and Hispanic

Wed, May 8

Mental Health Awareness Month: VA Operation

S.A.V.E

Wed, May 8

MHOP Virtual Narcan Training

Thu, May 9

Mental Health Awareness Month: Introduction to

Supporting Those at Risk

Mon, May 13

Lunch N Learn: Fostering Resilience

Orange County Executive Steve
Neuhaus presented the 2024 State of
the County address, highlighting the
county's resilience and success
despite challenges in 2023. Key
points include record-low tax rates,
reduced debt over the past decade, a
more efficient workforce, increased
protection of open space, and
recognition for the Office of
Emergency Management as one of
the best in the Northeast. Watch the
full address HERE

65 GRANTS, LOANS & PROGRAMS TO
BENEFIT YOUR BUSINESS! When you
know where to look, help for your business is there
for the taking. CLICK HERE

The FedEx Small Business Grant is set
to award over $230,000 in grants and
services to 10 U.S.-based small businesses.
One grand prize winner will receive
$50,000 and nine additional recipients will
be granted $20,000 — along with various
perks, including print credit, consultation
services, and more. Applications open
March 1 and close April 1.

More grant & program information
can be found here.

Small Business Credit Initiative (SSBCI)
More than $500 million in federal funding is now available to

support the resurgence of small businesses across New

York State through the State Small Business Credit Initiative

(SSBCI), a program through the American Rescue Plan Act.

Managed by the U.S. Department of Treasury, SSBCI

provides funds to support programs for small businesses to

recover from the economic effects of COVID-19 and allow

them opportunity to succeed in the post-pandemic economy.

Visit esd.ny.gov/ssbci for information

Veterans' Nonprofit Capital Program
$5 million available through newly created Read more

GRANTS FOR BUSINESSES THAT
WORK IN MENTAL HEALTH

Preparing For The Pregnant Workers
Fairness Act: The Final Rule Takes Effect
June 18. READ MORE
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FUNDING OPPORTUNITIES FOR
​DISABLED ENTREPENUERS

Disabled entrepreneurs face challenges in the
workforce. Here’s a list of funding sources,
programs, and resources to help them succeed.

CLICK HERE

SMALL BUSINESS GRANTS FOR

​ WOMEN IN 

​NEW YORK

The Women in Apprenticeship and
Nontraditional Occupations (WANTO)
grant program (application deadline June
10) supports community-based
organizations in their efforts to recruit, train
and retain more women in Registered
Apprenticeships and nontraditional
occupations. Apply here.

The Fostering Access, Rights and
Equity grant program (application deadline
May 28) funds community organizations
that work with survivors and women at high
risk for workplace violence and
harassment. Apply here. 

The Stewart Air Service Development
Committee is proud to share that Breeze
Airlines will offer twice-weekly round-
trip service from New York Stewart
International Airport to Orlando, Fl
and Charleston, S.C., starting
February 15th!
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The top 10 things I wish business
leaders understood about IT
READ MORE

On March 25, the Social Security
Administration (SSA) implemented new
guidelines regarding overpayments that
may affect the withholding rates from
beneficiaries' monthly checks. A significant
departure from the previous policy, the new
rules aim to reduce the financial burden on
beneficiaries who have been overpaid due
to benefit miscalculations. READ MORE

The Department of Labor's (DOL's)
final rule on how to analyze whether a
worker is classified as an employee or
independent contractor under the Fair
Labor Standards Act (FLSA) took
effect March 11. This has implications
on all employers subject to the FLSA.
READ MORE
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Register for Events HERE
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